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COMPETENCY

Managerial Leadership

OPERATIONAL
Supervisory Leadership

Customer Service

PROFESSIONAL
COMPETENCY

RELATIONAL LEADERSHIP: human relations

employees and includes a test to recognize harassment,
principles to create a safe environment and mitigate risk,
and discussion of actual workplace scenarios.

types of sexual harassment

Describe the employer/
supervisor responsibility in
preventing harassment

Explain the employee’s
responsibility in preventing
and reporting harassment

Explain the employee’s
responsibility in preventing
and reporting harassment
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