STRATEGIC

Systems Building

/ SYSTEMS
TECHNOLOGICAL : i
COMPETENCY Trust Building \

B COMPETENCY

Managerial Leadership

OPERATIONAL
Supervisory Leadership

Customer Service

PROFESSIONAL
COMPETENCY

PROFESSIONAL COMPETENCY: other position-specific

ADA COMPLIANCE
GUIDELINES FOR
SUPERVISORS

ONLINE ONLY COURSE

It is essential for all supervisors to understand the Americans with Disabilities Act (ADA) in
order to ensure legal compliance, as well as to provide employees with the benefits and
protections of the law. This class provides an overview of the ADA and the ADA Amendments

Act (ADAAA) and uses real-life examples to demonstrate when a supervisor should consult with
the human resources department regarding ADA.
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