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The purpose of this
workshop is to:
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Summary

"#$%&'()*'(+,-)*$.($,/0)*$(%/0 instructs front-line personnel in understanding their
profiles, as well as identifying the prominent styles in others, so that they can respond to the
situation effectively and efficiently.

The course includes a self-assessment to determine participants’ personality on the four

dimensions, customer service principles discussed through these dimensions, and discussion
over examples of how the different dimensions react to various situations.
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