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CITY OF GRAND PRAIRIE
ENVIRONMENTAL SERVICES DEPARTMENT

H1N1 INFLUENZA – BUSINESS GUIDELINES
1. Plan now for the potential impact of H1N1 influenza on your operations and essential services.


2. Employees who appear to have an influenza-like illness upon arrival at work or who become ill during the day should be promptly separated from other workers and should be advised to go home.

3. The federal government estimates that employee absentee rates may run from 30% to 50%.


4. Expect sick employees to be out for about 3 to 5 days in most cases, even if antiviral medications are used.

5. Many employees may need to stay home to care for minor children.


6. Employees should not return to work until they have been fever-free for 24 hours without the use of fever-reducing medications.


7. Managers may use discretion on whether a doctor’s note is required or not due to the absence or in order to return to work.  Obtaining a note may be difficult or delay return to work due to busy doctor’s offices and inability to get a timely appointment. 


8. All employees should be encouraged to receive a seasonal influenza vaccination.


9. Encourage your employees also to get vaccinated for 2009 H1N1 influenza when vaccines are available to them. It is currently unclear of the timeframe for H1N1 vaccine availability.  Different groups are prioritized for 2009 H1N1 influenza than for seasonal influenza.

10. Customer service areas/counters should be routinely cleaned and disinfected.


11. Consider placing alcohol-based hand sanitizers at customer service counters.

12. Influenza may be spread via contaminated hands. Encourage employees to wash their hands often with soap and water or use an alcohol-based hand cleaner, especially after coughing or sneezing.  Consider posting attached handwashing poster in your restrooms.

13. Additional information - http://www.cdc.gov/h1n1flu/

Symptoms of influenza-like illness include fever or chills and cough or sore throat. In addition, symptoms of flu can include runny nose, body aches, headache, tiredness, diarrhea, or vomiting.

